
Memorandum 

DATE: April 11, 2025 

TO:  Mayor and City Council 

THROUGH: Jackie Bryant, City Manager 

FROM: Esha Singh, Office Assistant II 

DEPT:  City Manager’s Office 

SUBJECT: Weekly Reports: Public Records Requests, Media Requests, and Code 

 Enforcement Service Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 

Communications, and Code Enforcement to the Mayor and City Council for April 4, 2025 

through April 10, 2025.  

The following reports are attached: 
• Public records requests received by the City Clerk’s Office (attachment A)

• Weekly media requests received by Communications (attachment B)

• Weekly code enforcement service requests received by Code Enforcement (attachment C)



Customer Full Name Request Type Fire - Category

Darian Brimway Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records P000585-040425 4/4/2025 Traffic Accident

P000583-040425 4/4/2025 Traffic Accident

P000584-040425 4/4/2025 Traffic Accident

P000581-040425 4/4/2025 Traffic Accident

P000582-040425 4/4/2025 Traffic Accident

P000579-040425 4/4/2025 Traffic Accident

P000580-040425 4/4/2025 Traffic Accident

P000577-040425 4/4/2025 Police Report

P000578-040425 4/4/2025 Traffic Accident

P000575-040425 4/4/2025 Police Report

P000576-040425 4/4/2025 Police Report

P000573-040425 4/4/2025 Police Report

P000574-040425 4/4/2025 Police Report

P000571-040425 4/4/2025 Police Report

P000572-040425 4/4/2025 Police Report

P000569-040425 4/4/2025 Police Report

P000570-040425 4/4/2025 Police Report

P000567-040425 4/4/2025 Police Report

P000568-040425 4/4/2025 Police Report

P000565-040425 4/4/2025 Police Report

P000566-040425 4/4/2025 Police Report

P000563-040425 4/4/2025 Police Report

P000564-040425 4/4/2025 Police Report

P000561-040425 4/4/2025 Police Report

P000562-040425 4/4/2025 Traffic Accident

P000559-040425 4/4/2025 Police Report

P000560-040425 4/4/2025 Police Report

P000557-040425 4/4/2025 Police Report

P000558-040425 4/4/2025 Police Report

P000555-040425 4/4/2025 Police Report

P000556-040425 4/4/2025 Police Report

P000553-040425 4/4/2025 Police Report

P000554-040425 4/4/2025 Police Report

P000551-040425 4/4/2025 Police Report

P000552-040425 4/4/2025 Police Report

P000549-040425 4/4/2025 Police Report

P000550-040425 4/4/2025 Police Report

P000547-040425 4/4/2025 Police Report

P000548-040425 4/4/2025 Police Report

P000545-040425 4/4/2025 Body Worn Camera Video

P000546-040425 4/4/2025 Police Report

Reference No Create Date General - Category Police - Category

Weekly Report 
Run Date: 04/11/2025 7:41 AM

Weekly Report Run Date: 04/11/2025 7:41 AM



CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

Jennifer gentry Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

Nicholas Burke Police Department Records 

Karisa Minchue Police Department Records 

Karisa Minchue Police Department Records 

Monica Singh Strohmeier Police Department Records 

Ezekiel Reyes Police Department Records 

Randy Woolsey Police Department Records 

Cristy Costa Police Department Records 

Cristy Costa Police Department Records 

DEBORAH COX Police Department Records 

DEBORAH COX Police Department Records 

Peggy Armas Garcia Police Department Records 

Peggy Armas Garcia Police Department Records 

Brandon Dorian Police Department Records 

Brian Sweeney General Public Records

Melissa Castro General Public Records

Brian Sweeney Police Department Records 

Larry Tongol Police Department Records 

Jamie Buchholz Police Department Records 

Josie Hasselbring Police Department Records 

Claudia Avila Police Department Records 

Veronica Bardhan General Public Records

Ryan Shapiro General Public Records

Ken Garman General Public Records

Laure Ellingford General Public Records

Bonita Strain Police Department Records 

Aaron Richards General Public Records

Aaron Richards Fire Department Records Fire Prevention Records

Michael Mendiburu Police Department Records 

Eric Atkins Police Department Records 

Michelle Quandt Police Department Records 

Carole Farasy Police Department Records 

P000625-040425 4/4/2025 Police Report

P000626-040425 4/4/2025 Background Request

P000623-040425 4/4/2025 Background Request

P000624-040425 4/4/2025 Police Report

G000621-040425 4/4/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

F000622-040425 4/4/2025

G000619-040425 4/4/2025 Other

P000620-040425 4/4/2025 Police Report

G000617-040425 4/4/2025 Employee Correspondence

G000618-040425 4/4/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P000615-040425 4/4/2025 Police Report

G000616-040425 4/4/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P000613-040425 4/4/2025 Police Report

P000614-040425 4/4/2025 Police Report

P000611-040425 4/4/2025 Police Report

P000612-040425 4/4/2025 Police Report

G000609-040425 4/4/2025 Other

G000610-040425 4/4/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P000607-040425 4/4/2025 Photos

P000608-040425 4/4/2025 Police Report

P000605-040425 4/4/2025 Police Report

P000606-040425 4/4/2025 Police Report

P000603-040425 4/4/2025 Police Report

P000604-040425 4/4/2025 Police Report

P000601-040425 4/4/2025 Traffic Accident

P000602-040425 4/4/2025 Police Report

P000599-040425 4/4/2025 Police Report

P000600-040425 4/4/2025 Police Report

P000597-040425 4/4/2025 Body Worn Camera Video

P000598-040425 4/4/2025 Police Report

P000595-040425 4/4/2025 Police Report

P000596-040425 4/4/2025 Traffic Accident

P000593-040425 4/4/2025 Police Report

P000594-040425 4/4/2025 Police Report

P000591-040425 4/4/2025 Police Report

P000592-040425 4/4/2025 Police Report

P000589-040425 4/4/2025 Traffic Accident

P000590-040425 4/4/2025 Traffic Accident

P000587-040425 4/4/2025 Traffic Accident

P000588-040425 4/4/2025 Traffic Accident

P000586-040425 4/4/2025 Traffic Accident



OPM Police Department Records 

Kameron Hampton General Public Records

OPM Police Department Records 

OPM Police Department Records 

Kameron Hampton Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

Eddie Souza Police Department Records 

Rosemarie Hefner Police Department Records 

Pierre Scales Police Department Records 

Kate Peters Police Department Records 

Nicole Price Fire Department Records Medical/Patient Care Report

Michael Maag General Public Records

ernesto cunanan Police Department Records 

Frances Kuttor Police Department Records 

Examiner 3167 Police Department Records 

Police Department Records 

Examiner 3711 Police Department Records 

THERESA SERRANO General Public Records

dianne Clark General Public Records

Timothy Neeley General Public Records

Julie Morrow General Public Records

Police Department Records 

CESAR GALLARDO General Public Records

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

Brandon Haney Police Department Records 

Jeremy Bowers Police Department Records 

Kristen Hackbarth General Public Records

Nigel Bolson Police Department Records 

Ronald Merritt Police Department Records 

OPM Police Department Records 

Melissa Cabrera Police Department Records 

OPM Police Department Records 

Cody Cannon General Public Records

OPM Police Department Records 

G000669-040725 4/7/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P000670-040725 4/7/2025 Background Request

P000667-040725 4/7/2025 Police Report

P000668-040725 4/7/2025 Background Request

P000665-040725 4/7/2025 Background Request

P000666-040725 4/7/2025 Background Request

G000663-040725 4/7/2025 Sewer, GIS Mapping, Storm 
Drain

P000664-040725 4/7/2025 Background Request

P000661-040725 4/7/2025 Background Request

P000662-040725 4/7/2025 Background Request

P000659-040725 4/7/2025 Police Report

P000660-040725 4/7/2025 Police Report

P000657-040725 4/7/2025 Police Report

P000658-040725 4/7/2025 Police Report

P000655-040725 4/7/2025 Traffic Accident

P000656-040725 4/7/2025 Police Report

P000653-040725 4/7/2025 Traffic Accident

P000654-040725 4/7/2025 Traffic Accident

P000651-040625 4/6/2025 FBI NICS

G000652-040625 4/6/2025 911, Dispatch Calls, 911 
Transcripts/Logs

G000649-040625 4/6/2025 Agreements, Contracts, Clerk's 
Letters, Ordinances, 
Resolutions

G000650-040625 4/6/2025 Other

G000645-040625 4/6/2025 Other

G000646-040625 4/6/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000643-040525 4/5/2025 Background Request

P000644-040525 4/5/2025 Police Report

P000641-040525 4/5/2025 Police Report

P000642-040525 4/5/2025 FBI NICS

G000639-040525 4/5/2025 Other

P000640-040525 4/5/2025 Background Request

P000637-040425 4/4/2025 Police Report

F000638-040425 4/4/2025

P000635-040425 4/4/2025 Background Request

P000636-040425 4/4/2025 Police Report

P000633-040425 4/4/2025 Background Request

P000634-040425 4/4/2025 Police Report

P000631-040425 4/4/2025 Body Worn Camera Video

P000632-040425 4/4/2025 Background Request

P000629-040425 4/4/2025 Background Request

P000630-040425 4/4/2025 Background Request

P000627-040425 4/4/2025 Background Request

G000628-040425 4/4/2025 911, Dispatch Calls, 911 
Transcripts/Logs



Cody Cannon General Public Records

Cody Cannon Fire Department Records Fire Prevention Records

Cody Cannon General Public Records

Richard Haffke General Public Records

OPM Police Department Records 

Kimberly Miller Police Department Records 

OPM Police Department Records 

Mitchell Van Ronk General Public Records

OPM Police Department Records 

OPM Police Department Records 

ERIC DENIS KOTHSTEIN Police Department Records 

OPM Police Department Records 

S. Pereira Police Department Records 

OPM Police Department Records 

Elizabeth Martin Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

Nyda Ontiveros Police Department Records 

David Ohara Police Department Records 

Hunter Jones Police Department Records 

Austin Daly General Public Records

Fernan P Dangaran Police Department Records 

Tim Thompson Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

Alex Hudson Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

Alex Hudson Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

Jamie Taylor Police Department Records 

OPM Police Department Records 

P000712-040725 4/7/2025 Background Request

P000713-040725 4/7/2025 Background Request

P000710-040725 4/7/2025 Background Request

P000711-040725 4/7/2025 Background Request

P000708-040725 4/7/2025 Background Request

P000709-040725 4/7/2025 Police Report

P000706-040725 4/7/2025 Police Report

P000707-040725 4/7/2025 Background Request

P000704-040725 4/7/2025 Background Request

P000705-040725 4/7/2025 Background Request

P000702-040725 4/7/2025 Background Request

P000703-040725 4/7/2025 Background Request

P000700-040725 4/7/2025 Background Request

P000701-040725 4/7/2025 Background Request

P000698-040725 4/7/2025 Background Request

P000699-040725 4/7/2025 Background Request

P000696-040725 4/7/2025 Background Request

P000697-040725 4/7/2025 Background Request

P000694-040725 4/7/2025 Police Report

P000695-040725 4/7/2025 Background Request

P000692-040725 4/7/2025 Police Report

G000693-040725 4/7/2025 Meeting Information for Boards, 
Commissions, and 
Subcommittees of the Reno 
City Council

P000689-040725 4/7/2025 Police Report

P000691-040725 4/7/2025 Background Request

P000687-040725 4/7/2025 Background Request

P000688-040725 4/7/2025 Background Request

P000685-040725 4/7/2025 Background Request

P000686-040725 4/7/2025 Background Request

P000683-040725 4/7/2025 Background Request

P000684-040725 4/7/2025 Background Request

P000681-040725 4/7/2025 Background Request

P000682-040725 4/7/1988 Background Request

P000679-040725 4/7/2025 Background Request

P000680-040725 4/7/2025 Background Request

P000677-040725 4/7/2025 Background Request

G000678-040725 4/7/2025 Sewer, GIS Mapping, Storm 
Drain

P000675-040725 4/7/2025 Background Request

P000676-040725 4/7/2025 Police Report

G000673-040725 4/7/2025 Agreements, Contracts, Clerk's 
Letters, Ordinances, 
Resolutions

G000674-040725 4/7/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

G000671-040725 4/7/2025 Capital Projects, Road 
Construction

F000672-040725 4/7/2025



OPM Police Department Records 

Dosie Jackson Police Department Records 

OPM Police Department Records 

Amber Perry Police Department Records 

Curtis Actis Police Department Records 

Samantha Sloan Police Department Records 

suzan melehani Police Department Records 

Angelika Cazares Police Department Records 

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

Shameka Washington Police Department Records 

Kerry Dugan Police Department Records 

Azucena Noria Police Department Records 

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

WCHSA CPS General Public Records

Kerry Dugan Police Department Records 

Azucena Noria Police Department Records 

Kerry Dugan Police Department Records 

Miliama Beas General Public Records

Kerry Dugan Police Department Records 

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

Kerry Dugan Police Department Records 

Azucena Noria General Public Records

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

Cristy Costa General Public Records

Kerry Dugan Police Department Records 

Cristy Costa General Public Records

WCHSA CPS Police Department Records 

Kerry Dugan Police Department Records 

WCHSA CPS Police Department Records 

WCHSA CPS General Public Records

WCHSA CPS General Public Records

Christina Chagolla General Public Records

WCHSA CPS Police Department Records 

Shannon Albiniano Police Department Records 

WCHSA CPS Police Department Records 

Francisco Aguilar Police Department Records 

Daniel Frizzell General Public Records

Mark Sherfield Police Department Records 

G000757-040725 4/7/2025 Code Enforcement, Violations

P000758-040725 4/7/2025 Police Report

P000755-040725 4/7/2025 Police Report

P000756-040725 4/7/2025 Background Request

P000753-040725 4/7/2025 Photos

P000754-040725 4/7/2025 Police Report

G000751-040725 4/7/2025 911, Dispatch Calls, 911 
Transcripts/Logs

G000752-040725 4/7/2025 Other

P000749-040725 4/7/2025 Photos

G000750-040725 4/7/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000747-040725 4/7/2025 Police Report

P000748-040725 4/7/2025 Traffic Accident

P000745-040725 4/7/2025 Traffic Accident

G000746-040725 4/7/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000743-040725 4/7/2025 Traffic Accident

G000744-040725 4/7/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000741-040725 4/7/2025 Traffic Accident

P000742-040725 4/7/2025 Traffic Accident

P000739-040725 4/7/2025 Traffic Accident

G000740-040725 4/7/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000737-040725 4/7/2025 Police Report

P000738-040725 4/7/2025 Photos

G000735-040725 4/7/2025 Other

P000736-040725 4/7/2025 Traffic Accident

P000733-040725 4/7/2025 Background Request

P000734-040725 4/7/2025 Traffic Accident

G000731-040725 4/7/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000732-040725 4/7/2025 Police Report

P000729-040725 4/7/2025 Traffic Accident

P000730-040725 4/7/2025 Traffic Accident

P000727-040725 4/7/2025 Traffic Accident

P000728-040725 4/7/2025 Background Request

P000725-040725 4/7/2025 Traffic Accident

P000726-040725 4/7/2025 Police Report

P000723-040725 4/7/2025 Police Report

P000724-040725 4/7/2025 Police Report

P000720-040725 4/7/2025 Police Report

P000721-040725 4/7/2025 Police Report

P000718-040725 4/7/2025 Police Report

P000719-040725 4/7/2025 Police Report

P000716-040725 4/7/2025 Background Request

P000717-040725 4/7/2025 Background Request

P000714-040725 4/7/2025 Background Request

P000715-040725 4/7/2025 Police Report



Tiffany di Bonaventura General Public Records

Tiffany di Bonaventura Police Department Records 

Emily Gray Police Department Records 

Margaretha Smit Police Department Records 

Shameka Washington Police Department Records 

Manuel Salcedo Police Department Records 

Britani Street Police Department Records 

WCHSA CPS General Public Records

Julian Matisse Police Department Records 

Taylor Burnham Police Department Records 

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

Jaclyn Lord Police Department Records 

Jacob Allen Police Department Records 

Kimberly Henderson Police Department Records 

Kimberly Henderson Police Department Records 

Dana Miller General Public Records

Margaretha Smit Police Department Records 

Miguel Hernandez Police Department Records 

Miguel Hernandez Police Department Records 

Shawn Carter Police Department Records 

Pierre Erasmus General Public Records

Police Department Records 

Debra Walker Police Department Records 

Amanda Torres Police Department Records 

rene flores General Public Records

Christina Chagolla General Public Records

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

P000805-040825 4/8/2025 Police Report

P000806-040825 4/8/2025 Police Report

P000803-040825 4/8/2025 Police Report

P000804-040825 4/8/2025 Police Report

P000801-040825 4/8/2025 Police Report

P000802-040825 4/8/2025 Police Report

P000799-040825 4/8/2025 Police Report

P000800-040825 4/8/2025 Police Report

P000797-040825 4/8/2025 Police Report

P000798-040825 4/8/2025 Police Report

P000795-040825 4/8/2025 Police Report

P000796-040825 4/8/2025 Police Report

P000793-040825 4/8/2025 Police Report

P000794-040825 4/8/2025 Police Report

P000791-040825 4/8/2025 Police Report

P000792-040825 4/8/2025 Police Report

P000789-040825 4/8/2025 Traffic Accident

P000790-040825 4/8/2025 Traffic Accident

G000787-040825 4/8/2025 Other

P000788-040825 4/8/2025 Police Report

P000785-040725 4/7/2025 Police Report

G000786-040825 4/8/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000783-040725 4/7/2025 FBI NICS

P000784-040725 4/7/2025 Immigration Letter/Embassy 
Letter

P000781-040725 4/7/2025 Traffic Accident

G000782-040725 4/7/2025 Business License

P000779-040725 4/7/2025 Immigration Letter/Embassy 
Letter

P000780-040725 4/7/2025 Immigration Letter/Embassy 
Letter

G000777-040725 4/7/2025 Other

P000778-040725 4/7/2025 Police Report

P000774-040725 4/7/2025 Police Report

P000776-040725 4/7/2025 Police Report

P000772-040725 4/7/2025 Police Report

P000773-040725 4/7/2025 Police Report

P000770-040725 4/7/2025 Photos

P000771-040725 4/7/2025 Police Report

P000768-040725 4/7/2025 Police Report

P000769-040725 4/7/2025 Police Report

P000766-040725 4/7/2025 Police Report

G000767-040725 4/7/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000763-040725 4/7/2025 Police Report

P000765-040725 4/7/2025 Background Request

P000761-040725 4/7/2025 Police Report

P000762-040725 4/7/2025 Form I-918/U-Visa

G000759-040725 4/7/2025 Other

P000760-040725 4/7/2025 Background Request



Kristina Gorman General Public Records

Jen Bader Police Department Records 

Kristi Maust Police Department Records 

Kristina Gorman General Public Records

Rashad Pitts Police Department Records 

Donna Stoller Police Department Records 

Cliff Johnson Police Department Records 

Nick Duellman Unrecognized Email

Jasmine White Police Department Records 

Jenna Garrison Police Department Records 

ERIC DENIS KOTHSTEIN Police Department Records 

Roger Gravelle General Public Records

Brandy Wilson General Public Records

Pat Willis General Public Records

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

Fernan P Dangaran Police Department Records 

Ronald Merritt Unrecognized Email

Judi Gesh General Public Records

Stig Rasmussen Police Department Records 

WCHSA CPS General Public Records

WCHSA CPS Police Department Records 

Fernan P Dangaran Police Department Records 

WCHSA CPS General Public Records

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

Alan Villanueva General Public Records

Anonymous User Anonymous 
User

Legacy Requests

Trevor Solano Police Department Records 

Julie Morrow General Public Records

Julie Morrow Fire Department Records Fire Prevention Records

Camile Franke Police Department Records 

Robert McCafferty Police Department Records 

Jonatan Alcantar General Public Records

Jonatan Alcantar Police Department Records 

Mikaila Marie Lauber Police Department Records 

Shannon Redmond General Public Records

Melissa Cossel Police Department Records 

Lyle Chamberlain General Public Records

Khasity Patterson Fire Department Records Incident Report

Alex Ficco General Public RecordsG000848-040825 4/8/2025 Other

G000846-040825 4/8/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

F000847-040825 4/8/2025

G000844-040825 4/8/2025 As-Builts, Easements, Flood 
Zone

P000845-040825 4/8/2025 Police Report

P000842-040825 4/8/2025 Crime Statistics/Clery Report

P000843-040825 4/8/2025 Police Report

P000840-040825 4/8/2025 Police Report

G000841-040825 4/8/2025 Other

F000838-040825 4/8/2025

P000839-040825 4/8/2025 Photos

P000836-040825 4/8/2025 Body Worn Camera Video

G000837-040825 4/8/2025 Other

G000834-040825 4/8/2025 Other

L000835-040825 4/8/2025

P000832-040825 4/8/2025 Police Report

P000833-040825 4/8/2025 Photos

P000830-040825 4/8/2025 Police Report

G000831-040825 4/8/2025 911, Dispatch Calls, 911 
Transcripts/Logs

G000828-040825 4/8/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000829-040825 4/8/2025 Police Report

G000826-040825 4/8/2025 Reno City Council Meeting 
Information

P000827-040825 4/8/2025 Police Report

P000824-040825 4/8/2025 Police Report

U000825-040825 4/8/2025

P000822-040825 4/8/2025 Police Report

P000823-040825 4/8/2025 Photos

G000820-040825 4/8/2025 911, Dispatch Calls, 911 
Transcripts/Logs

G000821-040825 4/8/2025 Other

P000817-040825 4/8/2025 Background Request

G000818-040825 4/8/2025 As-Builts, Easements, Flood 
Zone

P000815-040825 4/8/2025 Traffic Accident

P000816-040825 4/8/2025 Police Report

P000813-040825 4/8/2025 Police Report

U000814-040825 4/8/2025

P000811-040825 4/8/2025 Police Report

P000812-040825 4/8/2025 Traffic Accident

P000809-040825 4/8/2025 Background Request

G000810-040825 4/8/2025 Other

G000807-040825 4/8/2025 Code Enforcement, Violations

P000808-040825 4/8/2025 Background Request



Darrin Gearey Fire Department Records Incident Report

Fernan P Dangaran Police Department Records 

Jaedyn Young General Public Records

Kadence Canchola General Public Records

Jennifer Miller Police Department Records 

Police Department Records 

Diego Rodriguez Police Department Records 

Timothy Timothy Police Department Records 

Timothy Timothy Police Department Records 

Timothy Timothy Police Department Records 

Timothy Timothy Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

Richard Haffke General Public Records

Amanda Hartman Police Department Records 

stephen sheldon General Public Records

AMY MARSHALL Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

Scott A Leonard Fire Department Records Fire Prevention Records

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

Scott A Leonard General Public Records

Kim Freed Police Department Records 

Jennifer Turner Police Department Records 

Jennifer Turner Police Department Records 

Jana Stroup Police Department Records 

Jana Stroup Police Department Records 

Jana Stroup Police Department Records 

Jana Stroup Police Department Records 

Timothy Fallon Police Department Records 

P000886-040925 4/9/2025 Background Request

P000887-040925 4/9/2025 Police Report

P000884-040925 4/9/2025 Background Request

P000885-040925 4/9/2025 Background Request

P000882-040925 4/9/2025 Background Request

P000883-040925 4/9/2025 Background Request

P000880-040925 4/9/2025 Police Report

P000881-040925 4/9/2025 Background Request

P000878-040925 4/9/2025 Police Report

G000879-040925 4/9/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P000876-040925 4/9/2025 Police Report

P000877-040925 4/9/2025 Police Report

P000874-040925 4/9/2025 Police Report

P000875-040925 4/9/2025 Police Report

F000872-040925 4/9/2025

P000873-040925 4/9/2025 Police Report

P000870-040925 4/9/2025 Police Report

P000871-040925 4/9/2025 Police Report

P000868-040925 4/9/2025 Police Report

P000869-040925 4/9/2025 Police Report

P000866-040925 4/9/2025 Traffic Accident

P000867-040925 4/9/2025 Police Report

G000864-040925 4/9/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000865-040925 4/9/2025 Background Request

G000862-040925 4/9/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P000863-040925 4/9/2025 Traffic Accident

P000860-040925 4/9/2025 Police Report

P000861-040925 4/9/2025 Police Report

P000858-040925 4/9/2025 RPD: Policies, General Orders 
(G.O.'s), Budget, or Admin 
Records

P000859-040925 4/9/2025 RPD: Policies, General Orders 
(G.O.'s), Budget, or Admin 
Records

P000856-040925 4/9/2025 RPD: Policies, General Orders 
(G.O.'s), Budget, or Admin 
Records

P000857-040925 4/9/2025 RPD: Policies, General Orders 
(G.O.'s), Budget, or Admin 
Records

P000854-040825 4/8/2025 FBI NICS

P000855-040825 4/8/2025 Police Report

G000852-040825 4/8/2025 Other

P000853-040825 4/8/2025 Police Report

P000850-040825 4/8/2025 Police Report

G000851-040825 4/8/2025 Other

F000849-040825 4/8/2025



Fernan P Dangaran Police Department Records 

Rachael Shoemake General Public Records

Ashlie Maraven Police Department Records 

John Mosso Police Department Records 

Ryan Reddemann Police Department Records 

Thomas Daly Fire Department Records Incident Report

Fernan P Dangaran Police Department Records 

Laura Henderson Police Department Records 

Jennifer Mitchell General Public Records

Molly Rosen Unrecognized Email

Lynn Valorosi Police Department Records 

Fernan P Dangaran Police Department Records 

Sarah Bates General Public Records

Kerry Dugan Police Department Records 

WCHSA CPS General Public Records

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

Haley Swift Police Department Records 

Fernan P Dangaran Police Department Records 

Fernan P Dangaran Police Department Records 

Raul Martinez Police Department Records 

Mickie Enniss Police Department Records 

Lawrence Lagarejos Police Department Records 

David Ohara Police Department Records 

Kenneth Farbe Police Department Records 

Jennifer Morales General Public Records

Grant McCrea Police Department Records 

Khasity Patterson Fire Department Records Incident Report

Grant McCrea Police Department Records 

Mary Juarez General Public Records

Grant McCrea Police Department Records 

Grant McCrea Police Department Records 

Grant McCrea Police Department Records 

David Ohara Police Department Records 

Jenna Cotter Police Department Records 

Shelley Gibert-Lucio Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

P000932-040925 4/9/2025 Background Request

P000933-040925 4/9/2025 Background Request

P000930-040925 4/9/2025 Background Request

P000931-040925 4/9/2025 Background Request

P000928-040925 4/9/2025 Background Request

P000929-040925 4/9/2025 Background Request

P000926-040925 4/9/2025 Background Request

P000927-040925 4/9/2025 Background Request

P000924-040925 4/9/2025 Background Request

P000925-040925 4/9/2025 Police Report

P000922-040925 4/9/2025 Background Request

P000923-040925 4/9/2025 Background Request

G000920-040925 4/9/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000921-040925 4/9/2025 Background Request

F000918-040925 4/9/2025

P000919-040925 4/9/2025 Background Request

G000916-040925 4/9/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000917-040925 4/9/2025 Background Request

P000914-040925 4/9/2025 Background Request

P000915-040925 4/9/2025 Background Request

P000912-040925 4/9/2025 Traffic Accident

P000913-040925 4/9/2025 Background Request

P000910-040925 4/9/2025 Police Report

P000911-040925 4/9/2025 Immigration Letter/Embassy 
Letter

P000908-040925 4/9/2025 Background Request

P000909-040925 4/9/2025 Police Report

P000906-040925 4/9/2025 Police Report

P000907-040925 4/9/2025 Police Report

G000904-040925 4/9/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000905-040925 4/9/2025 Photos

G000902-040925 4/9/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P000903-040925 4/9/2025 Traffic Accident

P000900-040925 4/9/2025 Police Report

P000901-040925 4/9/2025 Police Report

G000896-040925 4/4/2025 Employment Data, Payroll

U000899-040925 4/9/2025

P000894-040925 4/9/2025 Police Report

P000895-040925 4/9/2025 Traffic Accident

P000892-040925 4/9/2025 Police Report

F000893-040925 4/1/2025

P000890-040925 4/9/2025 Police Report

P000891-040925 4/9/2025 Traffic Accident

P000888-040925 4/9/2025 Police Report

G000889-040925 4/9/2025 911, Dispatch Calls, 911 
Transcripts/Logs



Elaine Calderon Police Department Records 

Kate Peters Police Department Records 

Katherine Jolley Police Department Records 

Kristi Maust Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

Deep Desai Police Department Records 

Ramona Weaver Police Department Records 

Donna Stoller Police Department Records 

Justin Hardy General Public Records

Justin Hardy General Public Records

WCHSA CPS General Public Records

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

Harish Kumar Police Department Records 

Katrina Noell Police Department Records 

WCHSA CPS General Public Records

Fernan P Dangaran Police Department Records 

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

WCHSA CPS General Public Records

Blake Merbach Fire Department Records Incident Report

Sierra Rose Dyer Police Department Records 

Terra Schaupp General Public Records

Malina Sam Police Department Records 

Mike Miller General Public Records

Krystle Cortez Police Department Records 

Ryan Cook General Public Records

P000974-041025 4/10/2025 Police Report

G000975-041025 4/10/2025 Elevation Certificates, Soil 
Report, Geo Tech Report, 
Hydrology Report, Erosion, 
Grading

P000972-041025 4/10/2025 Police Report

G000973-041025 4/10/2025 As-Builts, Easements, Flood 
Zone

P000970-041025 4/10/2025 Body Worn Camera Video

G000971-041025 4/10/2025 911, Dispatch Calls, 911 
Transcripts/Logs

G000967-041025 4/10/2025 911, Dispatch Calls, 911 
Transcripts/Logs

F000968-041025 4/10/2025

P000964-041025 4/10/2025 Police Report

P000966-041025 4/10/2025 Photos

P000962-041025 4/10/2025 Photos

P000963-041025 4/10/2025 Police Report

G000960-041025 4/10/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000961-041025 4/10/2025 Police Report

P000958-041025 4/10/2025 Form I-918/U-Visa

P000959-041025 4/10/2025 Police Report

P000956-041025 4/10/2025 Photos

P000957-041025 4/10/2025 Police Report

G000954-041025 4/10/2025 Sewer, GIS Mapping, Storm 
Drain

G000955-041025 4/10/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P000952-041025 4/10/2025 Traffic Accident

G000953-041025 4/10/2025 Sewer, GIS Mapping, Storm 
Drain

P000950-041025 4/10/2025 Body Worn Camera Video

P000951-041025 4/10/2025 Police Report

P000948-040925 4/9/2025 Police Report

P000949-040925 4/9/2025 Traffic Accident

P000946-040925 4/9/2025 Police Report

P000947-040925 4/9/2025 Police Report

P000944-040925 4/9/2025 Traffic Accident

P000945-040925 4/9/2025 Traffic Accident

P000942-040925 4/9/2025 Traffic Accident

P000943-040925 4/9/2025 Traffic Accident

P000940-040925 4/9/2025 Traffic Accident

P000941-040925 4/9/2025 Traffic Accident

P000938-040925 4/9/2025 Traffic Accident

P000939-040925 4/9/2025 Police Report

P000936-040925 4/9/2025 Background Request

P000937-040925 4/9/2025 Background Request

P000934-040925 4/9/2025 Form I-918/U-Visa

P000935-040925 4/9/2025 FBI NICS



Judi Gesh General Public Records

Fernan P Dangaran Police Department Records 

Michael Nilson General Public Records

Julie Morrow General Public Records

Jennifer Denniston Fire Department Records Fire Prevention Records

Jennifer Denniston General Public Records

Julie Morrow Fire Department Records Fire Prevention Records

Carla Morales Vivar Police Department Records 

Ryan Reddemann Police Department Records 

Kadence Canchola Police Department Records 

Ryan Reddemann Police Department Records 

Fernan P Dangaran Police Department Records 

Rachel Sementuh Police Department Records 

Fernan P Dangaran Police Department Records 

Julie Morrow General Public Records

Julie Morrow Fire Department Records Fire Prevention Records

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

Police Department Records 

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

Angelyne Lisinski Police Department Records 

Shane Lux Police Department Records 

Joe Panicaro General Public Records

Ralph Hawk Police Department Records 

Judy Avila Police Department Records 

Brandon Beverly Police Department Records 

James Grau Police Department Records 

Page 1 of 1

P001016-041025 4/10/2025 Police Report

P001004-041025 4/10/2025 Police Report

P001015-041025 4/10/2025 Traffic Accident

G001002-041025 4/10/2025 Employee Correspondence

P001003-041025 4/10/2025 Background Request

P001000-041025 4/10/2025 Police Report

P001001-041025 4/10/2025 Body Worn Camera Video

P000998-041025 4/10/2025 Police Report

P000999-041025 4/10/2025 Traffic Accident

P000996-041025 4/10/2025 Traffic Accident

P000997-041025 4/10/2025 Police Report

P000994-041025 4/10/2025 FBI NICS

P000995-041025 4/10/2025 Police Report

P000992-041025 4/10/2025 Traffic Accident

P000993-041025 4/10/2025 Traffic Accident

G000990-041025 4/10/2025 Other

F000991-041025 4/10/2025

P000988-041025 4/10/2025 Background Request

P000989-041025 4/10/2025 Police Report

P000986-041025 4/10/2025 Photos

P000987-041025 4/10/2025 Police Report

P000984-041025 4/10/2025 Body Worn Camera Video

P000985-041025 4/10/2025 Police Report

F000982-041025 4/10/2025

P000983-041025 4/10/2025 Form I-918/U-Visa

F000980-041025 4/10/2025

G000981-041025 4/10/2025 Other

G000978-041025 4/10/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

G000979-041025 4/10/2025 Other

G000976-041025 4/10/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P000977-041025 4/10/2025 Police Report



Received Request Type Name Media Outlet City Dept Request
April 10 2025 05:54PM M Candy Click Digital Online City of Reno Rose Garden Interview Request

April 10 2025 05:19PM E Kelsey This is Reno City of Reno City Council YouTube Stream

April 10 2025 04:48PM M N/A KRNV 4/KRXI 11 RPD Motorcycle Crash

April 10 2025 11:01AM E Octavio Univision Reno City of Reno Heavy Rescue Vehicle Photos

April 10 2025 10:39AM M Nick KOLO 8 RFD Dumpster Program

April 10 2025 10:16AM M Nick KOLO 8 City of Reno Spring Cleanings

April 9 2025 05:58PM M N/A KTVN 2 RFD Vehicle Crash & Extrication

April 9 2025 05:53PM M N/A KRNV 4/KRXI 11 RPD Vehicle Crash

April 9 2025 05:52PM M Amy KTVN 2 RPD Bomb Squad Incident

April 9 2025 04:33PM M Kim KRNV 4/KRXI 11 City of Reno Reno Housing Authority Question

April 9 2025 05:19AM M N/A KTVN 2 RPD Train Incident

April 8 2025 05:01PM M Matt KOLO 8 RPD Hazmat Situation

April 8 2025 04:00PM M Jaedyn Reno Gazette Journal City of Reno Illegal Dumping

April 8 2025 11:20AM M Amy KTVN 2 RPD Ulta Beauty Theft

April 7 2025 05:49PM M Valerie KOLO 8 RPD Park Street Stabbing

April 7 2025 04:50PM M Valerie KOLO 8 City of Reno GSR Arena Item/Agendas

April 7 2025 01:19PM M N/A KTVN 2 RPD Park Street Stabbing

April 7 2025 12:04PM M Joe KRNV 4/KRXI 11 City of Reno FAB Agenda Item Question

April 7 2025 09:04AM M Nico Our Town Reno City of Reno Believe Plaza Question

April 4 2025 07:19PM M David KOLO 8 RPD Downtown Stabbing

April 4 2025 05:26PM M N/A KRNV 4/KRXI 11 RFD Electrical Fire

April 4 2025 05:05PM M Ryan KTVN 2 RFD Structure Fire

April 4 2025 11:49AM M Justin KTVN 2 RPD DUI Crash

Requests to City of Reno Media Line (775-430-5005)

April 4, 2025 - April 10, 2025



Code Enforcement Service Requests Created Last 7 Days Page 1

Run By : Chad Waters 2025-04-11 00:01:00 Pacific Daylight Time

Report Title: Code Enforcement Service Requests Created Last 7 Days

Run Date and Time: 2025-04-11 00:01:00 Pacific Daylight Time

Run by: Chad Waters

Table name: sn_gsm_service_requests

Query Condition: Assignment group = Code Enforcement AND Created on Last 7 days AND Created < 2025-04-11 00:00:00

Sort Order: Created in ascending order

72 Service Requests

Number Case Description Location State Assignment group ▲ Created Ward number

SER0085076 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0085076

Occupants unloaded a 

U-haul truck and and 

then left everything 

sitting in their yard, 

porch, and the side of 

their house. They have 

broken down cars on the 

property and non 

residents of the home 

are constantly coming to 

have their autos worked 

on in front of their 

house, my house, my 

neighbors house. They 

have at cars and are 

always taking up my 

parking in front of my 

home. I have a disabled 

child and disabled 

parents that need to be 

able to park when the 

visit me. There are 

multiple shacks built in 

the backyard that people 

live in and someone 

lives in the garage.

1050 Curti Dr, Reno, NV 

89502

Closed Code Enforcement 2025-04-04 12:30:13



Code Enforcement Service Requests Created Last 7 Days Page 2

Run By : Chad Waters 2025-04-11 00:01:00 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

6795 Peppermint- Auto 

repair shop being run 

from this address. Work 

is being done all 

throughout the night to 

avoid being caught. 

Vehicles are left out on 

the street but the ones 

being stored on the 

street do rotate based 

on which ones are 

repaired first. Chemicals 

are being spilled on the 

street. 

 

* Reporting party would 

like to speak with a 

supervisor to figure out 

a long term solution. 

 

City of Reno jurisdiction. 

 

Thank you! 

 

___________________

_____________ 

From: Vonage Business 

<donotreply@vonage.co

m> 

Sent: Friday, April 4, 

2025 12:35 PM 

To: Code-Enforcement 

<Code-

Enforcement@washoec

ounty.gov> 

Subject: New Voicemail 

from 

SHAPIRO,STEPHAN 

SER0085077 Fw: New Voicemail from 

SHAPIRO,STEPHAN 

17753008602SER00850

77

6795 Peppermint Dr, 

Reno, NV 89506

Closed Code Enforcement 2025-04-04 12:38:34



Code Enforcement Service Requests Created Last 7 Days Page 3

Run By : Chad Waters 2025-04-11 00:01:00 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

17753008602 

 

This Message Is From 

an External Sender 

This message came 

from outside of Washoe 

County -- DO NOT 

CLICK on links or open 

attachments unless you 

are sure the content is 

safe. 

Report 

Suspicious<https://url.us

b.m.mimecastprotect.co

m/s/MYraCqAWlJCLp3v

jiZfMcEI8Y1?domain=us

-phishalarm-

ewt.proofpoint.com> 

 

 

[https://url.usb.m.mimec

astprotect.com/s/ueAW

CrgWmKhw5YOlUzhBc

4gCFN?domain=brandin

g-

assets.aptr0.upan.prd.u

se1.vonagenetworks.net

] 

 

Hi Code Enforcement 

(Ext. 6106), 

 

You have a new 

voicemail 

[https://url.usb.m.mimec

astprotect.com/s/4_GCC

vm68OTOD5ZzfzincQB

zQY?domain=vonage-



Code Enforcement Service Requests Created Last 7 Days Page 4

Run By : Chad Waters 2025-04-11 00:01:00 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

logo.s3.amazonaws.co

m] 

SHAPIRO,STEPHAN 

(17753008602) 

Received at Code 

Enforcement on Friday, 

Apr 04 2025 12:34 PM 

(93 seconds) 

 

We were unable to 

retrieve the voicemail. 

To review the voicemail, 

launch your mobile or 

desktop app. 

 

If you have any 

questions, please visit 

our support 

site<https://url.usb.m.mi

mecastprotect.com/s/gy

3BCwn6KPf0Dmn3IKs7

cJi6gV?domain=urldefe

nse.com>. 

 

Regards, 

The Vonage Business 

Communications Team



Code Enforcement Service Requests Created Last 7 Days Page 5

Run By : Chad Waters 2025-04-11 00:01:00 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

SER0085078 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0085078

Homeowners unloaded 

a UHaul onto their yard, 

porch, side of house and 

have done nothing with 

the stuff. They have 

multiple shacks in the 

backyard that people 

live in  and people are 

living in the garage. 

There are several 

disabled cars in the 

driveway and street. 

There are multiple autos 

daily being worked on in 

front of their house, my 

house, the neighbors 

house. These people 

have at least 9 cars and 

are always parking in 

front of my house so 

there is no parking for 

my disabled daughter 

and disabled parents to 

park. Some days I can't 

even have space to 

leave my trash can for 

pick up.

1050 Curti Dr, Reno, NV 

89502

Open Code Enforcement 2025-04-04 12:58:10



Code Enforcement Service Requests Created Last 7 Days Page 6

Run By : Chad Waters 2025-04-11 00:01:00 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

SER0085080 Service Request - 

Homeless 

ConcernsSER0085080

Aggressive/potentially 

violent homeless 

building encampment 

infrastructure, leaving 

masses of garbage, and 

making unsecured fires 

near forestry vegetation 

that could catch fire. 

They are incredibly 

aggressive and issue 

threats of harm when 

approached.

2120 Patton Dr, Reno, 

NV 89512

Closed Code Enforcement 2025-04-04 13:54:31

SER0085098 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0085098

Lights are shining in our 

house at all hours of the 

night from Corwin Ford 

Dealership.  The lights 

shine in our master 

bedroom, our children's 

bedrooms and the family 

and living rooms.  As 

soon as it is dark 

outside, all we can see 

is the lights from the 

dealership.  The lights 

need to be fixed to 

where they don't shine 

on the neighborhood 

behind them.  We 

shouldn't see ANY light 

from the dealership from 

our house.

11111 S Virginia St, 

Reno, NV 89511

Open Code Enforcement 2025-04-04 17:24:36

SER0085109 Service Request - 

Shopping Cart 

AbatementSER0085109

Multiple walmart 

shopping carts inside 

and outside of building 

from walmart damonte 

ranch at vintage 

crossings.

11565 Old Virginia Rd, 

Reno, NV 89521

Closed Code Enforcement 2025-04-05 09:31:43



Code Enforcement Service Requests Created Last 7 Days Page 7

Run By : Chad Waters 2025-04-11 00:01:00 Pacific Daylight Time

Number Case Description Location State Assignment group ▲ Created Ward number

SER0085126 Blue Honda  -   4175 

Desoto Way - Parking 

Illegally/Abandoned 

vehicleSER0085126

Vehicle parked on grass 

covered by blue tarp

4175 Desoto Way, 

Reno, NV 89502

Open Code Enforcement 2025-04-05 18:15:35

SER0085135 Service Request - 

Shopping Cart 

AbatementSER0085135

1 shopping cart on south 

side of 7th, nearest 

cross street is Rey

2200 W 7th St, Reno, 

NV 89503

Closed Code Enforcement 2025-04-05 22:32:41

SER0085136 Service Request - 

Shopping Cart 

AbatementSER0085136

2 shopping carts on 

north side of Kietzke

4801 Kietzke Ln, Reno, 

NV 89509

Open Code Enforcement 2025-04-05 22:34:43

SER0085137 Service Request - 

Shopping Cart 

AbatementSER0085137

3 shopping carts near 

construction site

4500 Baker Ln, Reno, 

NV 89509

Closed Code Enforcement 2025-04-05 22:44:30

SER0085140 Service Request - 

Homeless Concerns on 

Private 

PropertySER0085140

Vagrants that were 

camping on the sidewalk 

and in the street were 

removed by rpd 

yesterday afternoon .

2777 Northtowne Ln, 

Reno, NV 89512

Closed Code Enforcement 2025-04-06 09:09:19

SER0085143 Service Request - 

Debris on Private 

PropertySER0085143

There is dry brush and 

cut tree trimmings on 

the side of the garage at 

3525 lodestar Ln. The 

home is occupied by 

renters and even after 

several conversations 

with the homeowner 

about removing this fire 

hazard, the dry brush 

remains. As we enter 

into warmer weather 

and drier conditions, the 

dry brush will only 

become more 

flammable and a simple 

spark could cause a 

significant hazard for the 

neighborhood.

3525 Lodestar Ln, 

Reno, NV 89503

Open Code Enforcement 2025-04-06 09:48:40
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My spouse Ben Bowyer 

was attacked by 

neighbors dog that got 

through a deteriorating 

fence.  My husband was 

working in the backyard 

cutting tile when a dog 

from our backyard 

neighbor at 4680 Noche 

lane broke through the 

fence and attacked him. 

The dog was attempting 

to bite him but he was 

able to keep the dog at 

a distance with a plank 

of wood.  The dog was 

directed back into their 

yard with the wood 

which was also used to 

board up the hole 

created by the dog.  We 

are fortunate that it was 

not one of our children 

in the yard and no one 

was injured.  I am filing 

this report in an effort to 

get support in 

negotiations with the 

corporate landlord in our 

efforts in communication 

to fix the deteriorated 

fence and to remove the 

trees that are growing 

into and destroying the 

fence.  I have been in 

communications with the 

corporate landlord with 

the various tenants 

SER0085144 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0085144

4680 Noche Ln, Reno, 

NV 89502

Closed Code Enforcement 2025-04-06 10:06:54
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approval to get this 

issue resolved as far 

back as 6 years and 

they are non-

responsive.

SER0085149 Service Request - 

Shopping Cart 

AbatementSER0085149

1 shopping cart at 

corner near Wooster HS

2058 Villanova Dr, 

Reno, NV 89502

Closed Code Enforcement 2025-04-06 14:00:17

SER0085150 2178 castle Rock 

DrSER0085150

Basket ball hoop in the 

street since April 5- 6. 

 

Jim 

 

Sent from my iPhone

2178 Castle Rock Dr, 

Reno, NV 89523

Open Code Enforcement 2025-04-06 15:05:52

SER0085159 Service Request - 

Homeless Concerns on 

Private 

PropertySER0085159

There are now 2 

encampments on this 

private property.

8898 Double R Blvd, 

Reno, NV 89511

Closed Code Enforcement 2025-04-06 17:00:02

SER0085175 Service Request - 

Homeless 

ConcernsSER0085175

Active homeless camp 

on 2120 patton in storm 

drain ditch

2120 Patton Dr, Reno, 

NV 89512

Closed Code Enforcement 2025-04-07 06:57:25

SER0085235 3 Creek Pl- vacant 

building SER0085235

The reporting party 

advises that there is a 

large amount of debris, 

garbage, and other 

issues. Property is 

vacant 

3 Creek Pl, Reno, NV 

89509

Open Code Enforcement 2025-04-07 12:12:10

SER0085264 Service Request - Junk 

Vehicle on Private 

PropertySER0085264

Multiple vehicles on 

front lawn

1920 Wilder St, Reno, 

NV 89512

Open Code Enforcement 2025-04-07 13:24:28

SER0085268 Service Request - Junk 

Vehicle on Private 

PropertySER0085268

Vehicles and debris in 

front lawn

2085 Helena Ave, Reno, 

NV 89512

Open Code Enforcement 2025-04-07 13:30:04
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SER0085274 FW: Voicemail from 

Line-4063-Anonymous 

at Anonymous on Apr 7 

2025 1:33 

PMSER0085274

4840 Mill St. - Reporting 

party stating business 

has a permanent banner 

at their location. Copy of 

the voicemail received 

attached for reference. 

Transcript: 

Yeah, I'm calling about a 

permanent banner. 

That's up, and I was told 

you can't run permanent 

banners I Just take mine 

down, but it's a fixed to 

the front of daddy's 

tacos 40 40 Mill Street 

number eight And I'm 

just curious to know if 

that's no longer a thing 

or if something Go take 

a look at that because I 

had to buy a sign for my 

building so I feel like 

they should buy one for 

theirs, too Thanks. Have 

a good day daddy's 

tacos located at 4840 

Mill Street number eight 

have a good day 

4840 Mill St, Reno, NV 

89502

Closed Code Enforcement 2025-04-07 13:40:25

SER0085289 Homeless Encampment 

on Private Property-386 

Holcomb 

AveSER0085289

One individual has set 

up on this property with 

a shopping cart and 

general belongings. He 

has been seen urinating 

on the side of the 

building. 

386 Holcomb Ave, 

Reno, NV 89502

Open Code Enforcement 2025-04-07 15:01:49

SER0085320 Service Request - 

Shopping Cart 

AbatementSER0085320

2 shopping carts near 

electrical box

4857 S Virginia St, 

Reno, NV 89509

Closed Code Enforcement 2025-04-08 02:24:53
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SER0085348 Ten Shopping Carts - 

3295 S Virginia 

StSER0085348

The reporting party is 

advising that there are 

ten shopping carts in the 

back of 3295 S Virginia 

St. All are empty. 

3295 S Virginia St, 

Reno, NV 89502

Closed Code Enforcement 2025-04-08 09:16:15

SER0085347 1458 Backer Way - 

Structure in 

SetbacksSER0085347

In reference to 

ServiceNow #: 

SER0084966 / COM25-

00251 

 

Per Emilio Lozada: 

"Structure appears to be 

under 200 sq ft, route to 

Code Enforcement for 

structure in setbacks." 

 

ServiceNow #: 

SER0084966 

Reported in ServiceNow 

on: 2025-04-03 12:55:40 

Short description: 

Service Request - 

Building Without a 

Permit 

Description of Service 

Request: The occupants 

built a deck in the 

backyard with a over 

hang roof  that is 

practically leaning or 

attached on the fence of 

2 other houses.  Also 

deck floor was also built 

too high that they are 

able to see over the 

fence, invading 

neighbor's privacy.

1458 Backer Way, 

Reno, NV 89523

Open Code Enforcement 2025-04-08 09:21:56
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SER0085382 200 Gallaway - 

Shopping 

CartsSER0085382

Multiple carts at this 

location.

2770 Wrondel Way, 

Reno, NV 89502

Closed Code Enforcement 2025-04-08 10:54:47

SER0085383 875 Casazza - Shopping 

CartSER0085383

Shopping cart and 

debris at this location.

875 Casazza Dr, Reno, 

NV 89502

Closed Code Enforcement 2025-04-08 10:56:04

SER0085397 Service Request - Yard 

issues on private 

propertySER0085397

A fence has been 

placed blocking a long 

established walking trail, 

which has been in use 

for well over 5 years. 

Although this is a daily 

inconvenience for local 

residents, my primary 

concern is an increased 

response time in case of 

a fire in the area. The 

fence has fire 

department Knox Lock 

keys, but still adds two 

additional two-panel 

gates on top of the 

existing single gate 

across the road. The 

new fence also blocks 

objects from flowing 

down the culvert and 

prevents wildlife from 

passing through the 

area. The fence also 

does not fit with any of 

the existing 

infrastructure in the 

area, as it is a 

commercial style chain 

link fence in an area 

where every other fence 

is a cedar plank style 

fence.

Closed Code Enforcement 2025-04-08 11:38:08
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SER0085415 900 Colorado River - 

Shopping 

CartsSER0085415

Multiple carts at this 

location.

902 Colorado River 

Blvd, Reno, NV 89502

Closed Code Enforcement 2025-04-08 12:47:45

SER0085422 Nuisance-1760 

Manzanita 

LaneSER0085422

Per the reporting party, 

construction is taking 

place at this residence. 

Throughout the day, 

large equipment is being 

brought in and out, 

obstructing sidewalks 

and driveways.

1760 Manzanita Ln, 

Reno, NV 89509

Open Code Enforcement 2025-04-08 12:57:59

SER0085426 3925 Neil Rd - Shopping 

CartsSER0085426

Multiple carts located at 

Miguel Ribera Park. 

3925 Neil Rd, Reno, NV 

89502

Closed Code Enforcement 2025-04-08 13:19:21

SER0085438 8461 Coral Reef- 

nuisance property 

SER0085438

* Separate request 

being submitted for the 

RV 

The reporting party 

advises that there is a 

lot of debris and trash in 

the yard, along with an 

issue with an RV being 

stored on the street but 

connected to a 

generator on the 

property, running across 

the sidewalk 

8461 Coral Reef Dr, 

Reno, NV 89506

Closed Code Enforcement 2025-04-08 14:19:53
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SER0085437 5011 Catalina - 

Abandoned vehicle 

covered in 

graffitiSER0085437

025-110-02 - Per RPD 

GET: Hello!! I have 

attached a photo of what 

seems to be an 

abandoned car with no 

plates located at the 

above address. It was 

noticed on 3/27, our 

abatement team has 

knocked on some of the 

doors near the car and 

they state they do not 

own the vehicle. It is still 

present as of today. We 

were hoping you could 

please help us with this 

eyesore.

5011 Catalina Dr, Reno, 

NV 89502

Open Code Enforcement 2025-04-08 14:20:16

SER0085443 Service Request - 

Shopping Cart 

AbatementSER0085443

3 carts on the ramp from 

Southbound McCarran 

to Summit Ridge.

Open Code Enforcement 2025-04-08 14:22:38

SER0085448 Litter-130 Arletta 

StreetSER0085448

This huge pile of trash 

has been on the east 

side of Arletta for a 

couple of weeks. Who is 

gonna pick it up? 

 

Thank you 

Andy Clayman 

 

Sent from my T-Mobile 

5G Device 

Get Outlook for 

Android<https://url.usb.

m.mimecastprotect.com/

s/tYLPC3Ymy7f7OzBXU

gfWcQP1F7?domain=ak

a.ms>

130 Arletta St, Reno, NV 

89503

Closed Code Enforcement 2025-04-08 14:31:31
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SER0085466 Service Request - 

Homeless Concerns on 

Private 

PropertySER0085466

There is a homeless 

encampment at this 

location above Caughlin 

Ranch HOA and near 

the NV Energy 

Substation. It is private 

property, parcel number 

041-230-01 . 

The occupants of the 

RV have dogs who are 

off leash and have bitten 

hikers walking by (this is 

a popular hiking trail 

area). Animal Control 

was notified by the 

injured party. 

It has been reported to 

me (General Manager of 

Caughlin Ranch HOA) 

by homeowners in the 

area.

Open Code Enforcement 2025-04-08 15:20:50

SER0085471 2 shopping carts on the 

sidewalk right on the 

corner of Brinkby and 

Salem.SER0085471

Sent from [Proton 

Mail](https://url.usb.m.mi

mecastprotect.com/s/i5I

4C0Aj04CJpB0QSwf2c9

siuu?domain=proton.me

) for iOS

1200 Brinkby Ave, 

Reno, NV 89509

Open Code Enforcement 2025-04-08 15:32:19
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SER0085476 13880 Stead- debris 

SER0085476

Per the reporting party, 

this business has a 

large pile of litter on the 

side of their property. 

Large garbage bags, 

couches, washer/dryer 

and heating unit. Per the 

reporting party, this is a 

safety concern as 

children are jumping on 

the equipment. There 

are now homeless as 

well who are going 

through the debris. Piles 

are in between the 

apartments and the 

preschool 

13900 Stead Blvd, 

Reno, NV 89506

Open Code Enforcement 2025-04-08 15:50:30

SER0085495 Service Request - 

Debris on Private 

PropertySER0085495

property has no fencing 

big rig trailers parked all 

up and down the 

property and debris 

almost running on to 4th 

street. looks like a big 

eye sore.  code states 

that they need to have 

the area fenced. it looks 

really bad when driving 

down 4th street.

8600 W 4th St, Reno, 

NV 89523

Closed Code Enforcement 2025-04-08 20:28:21
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SER0085513 Homeless Concerns on 

Private Property - 1980 

Valley RdSER0085513

Per Vm: "Good morning. 

My name is Philip 

Goodman I live on 

South Maddox Drive in 

Reno the uh, issue I've 

got is there is a growing 

homeless, encampment 

on the property at 1980 

Valley Road. It is a large 

vacant lot. Uh, owned by 

a massive corporation 

which has no contact 

information but is 

managed by The Wolfe 

Run Apartments also on 

Valley. Uh I've got 

growing concerns health 

and sanitation issues 

with this growing 

encampment, but there 

is no legal Authority 

from the police to do 

anything. Unless it is 

filed by the owners who, 

again, have no 

knowledge of what's 

happening on their land. 

Hopefully you guys can 

send out some services 

and help these people to 

relocate, uh, before 

anything happens. 

Thank you so much."

1980 Valley Rd, Reno, 

NV 89512

Closed Code Enforcement 2025-04-09 08:27:50
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SER0085522 344 E 7th - Debris and 

TrashSER0085522

Good morning, 

 

I am reaching out to see 

if you would be able to 

check this house out. It 

has been extremely high 

call for service for us. I 

really don't have much 

to go off of but I know 

we have Probable 

Cause for multiple 

people however the 

property looks like trash 

and you might be able to 

find some issues via 

code wise. I would 

greatly appreciate it! 

 

344 E 7th St, Reno, NV 

89512

Open Code Enforcement 2025-04-09 08:54:40
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City of Reno jurisdiction. 

Thank you! 

___________________

_____________ 

From: Vonage Business 

<donotreply@vonage.co

m> 

Sent: Wednesday, April 

9, 2025 10:10:03 AM 

To: Code-Enforcement 

<Code-

Enforcement@washoec

ounty.gov> 

Subject: New Voicemail 

from RYAN BUTLER 

17752199995 

 

Vonage Business 

messaging services Hi 

Code Enforcement (Ext. 

6106), You have a new 

voicemail RYAN 

BUTLER 

(17752199995) 

Received at Code 

Enforcement on 

Wednesday, Apr 09 

2025 10:10 AM (44 

seconds) We were 

unable to retrieve the 

voicemail. To 

 

 

[https://url.usb.m.mimec

astprotect.com/s/ZwVqC

N7oYPhVz46MFmfPcyf

9S8?domain=branding-

assets.aptr0.upan.prd.u

SER0085539 Fw: New Voicemail from 

RYAN BUTLER 

17752199995SER00855

39

1152 Arnold Dr, Reno, 

NV 89512

Closed Code Enforcement 2025-04-09 10:26:07
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se1.vonagenetworks.net

] 

 

Hi Code Enforcement 

(Ext. 6106), 

 

You have a new 

voicemail 

[https://url.usb.m.mimec

astprotect.com/s/Q4l3C

OJpPQS5MWO2tvhxcG

6AKG?domain=vonage-

logo.s3.amazonaws.co

m] RYAN BUTLER 

(17752199995) 

Received at Code 

Enforcement on 

Wednesday, Apr 09 

2025 10:10 AM (44 

seconds) 

 

We were unable to 

retrieve the voicemail. 

To review the voicemail, 

launch your mobile or 

desktop app. 

 

If you have any 

questions, please visit 

our support 

site<https://url.usb.m.mi

mecastprotect.com/s/yV

oOCP6qzRUvPp65C1i5

cxvv44?domain=urldefe

nse.com>. 

 

Regards, 

The Vonage Business 
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Communications Team

SER0085538 Homeless Encampment 

on Private Property-348 

Wheeler 

AveSER0085538

There are two 

encampments located 

on this property. It 

appears this residence 

is in the process of 

being demolished. 

348 Wheeler Ave, Reno, 

NV 89502

Open Code Enforcement 2025-04-09 10:27:02

SER0085544 Service Request - 

Homeless Concerns on 

Private 

PropertySER0085544

This goes along with 

Case SER0085398. 

This morning, one of our 

Maintenance/Facilities 

employees observed 

one of the men who is 

living in a red SUV on 

Gould Street walk 

behind the dumpster on 

the property of Renown 

Rehabilitation Hospital 

(1495 Mill Street) and 

defecate behind the 

dumpster. There is also 

garbage all around the 

vehicles parked on 

Gould Street (Red SUV, 

white sedan). The two 

motorhomes that were 

there yesterday are now 

gone.

1495 Mill St, Reno, NV 

89502

Open Code Enforcement 2025-04-09 10:59:14

SER0085570 Service Request - 

Homeless Concerns on 

Private 

PropertySER0085570

At least two men and a 

dog have set up camp 

against the walls of my 

office

1775 Kuenzli St, Reno, 

NV 89502

Open Code Enforcement 2025-04-09 13:11:48

SER0085596 Service Request - 

Debris on Private 

PropertySER0085596

There is graffiti on the 

side of the building and 

the dumpster area is full 

of trash

219 W 2nd St, Reno, NV 

89501

Open Code Enforcement 2025-04-09 14:25:57
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There is a motorhome, 

Motorhome Looks like 

NV plate 629 YJP 

green sticker, small 

flatbed trailer with water 

tanks and stuff on it, 

med size SUZ dark, full 

of stuff, some kind of a 

grill and a welder which 

they were using 

yesterday (Fire hazard), 

maybe 3 people, and 

several dogs, and a 

motorcycle. 

 

They have been there 

close to 2 weeks and 

keep spreading out. The 

dirt road they are on has 

a lot of hiking, dog 

walking, and side by 

side traffic daily. 

I noticed them welding 

yesterday. Talked to my 

neighbor today who had 

to go get a tetnus shot 

because one of the dogs 

lunged at him and bit 

him on the upper arm. 

He reported it to the 

homeowners assoc and 

animal control. Animal 

control said the 

description sounded like 

a group that was kicked 

off Peavine a couple 

weeks ago.  Besides the 

obvious fire danger from 

SER0085615 Service Request - 

Camper/Trailer Issues 

on Private 

PropertySER0085615

4999 Pinebluff Trl, 

Reno, NV 89519

Closed Code Enforcement 2025-04-09 15:45:51
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the welder, there are 

lots of people who hike 

this trail with their dogs 

and kids. The trash is 

also starting to spread.

SER0085622 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0085622

My back neighbor that’s 

on 8020 Opal Station 

their back yard has 

many dead trees and 

rabbit brush higher than 

my 6 foot fence. If you’re 

facing the house, you 

can see one dead tree 

on the left side of the 

house the rest you can’t 

see from the street. I 

was told to send 

pictures. If my 

neighborhood gets a 

brushfire, my house will 

go up in flames because 

of all the dead trees and 

brush all over the 

neighbors backyard. I’ve 

knocked on the door, 

many times, nobody will 

answer. to address my 

concerns. Please don’t 

share my contact 

information. The rest of 

my neighbors in the 

neighborhood has been 

cussed out many times 

already and threatened.

8020 Opal Station Dr, 

Reno, NV 89506

Open Code Enforcement 2025-04-09 15:59:37
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SER0085624 Service Request - 

Debris on Private 

PropertySER0085624

Debris located against 

brick wall at 0 Kietzke 

Lane. APN 040-972-31 - 

photos attached for 

reference.

Open Code Enforcement 2025-04-09 16:04:14

SER0085630 Homeless 

campsSER0085630

Hi, this is the second 

time I've reported 

this.The 1st time they 

closed it because it was 

already reported.  I'm 

reporting it again.  The 

homeless camps behind 

my house in the field by 

Wolf Run Student 

Housing.  There is a 

couple of camps. They 

are destroying this 

property and they are 

trespassing.  I get home 

from work and they are 

down there yelling at 

each other.  Last night it 

went on till 1-2 in the 

morning. 

I would appreciate 

something being done. If 

I know who owned the 

property i would contact 

them. 

Thank you 

 

 

 

Sent from my Verizon, 

Samsung Galaxy 

smartphone

1980 Valley Rd, Reno, 

NV 89512

Open Code Enforcement 2025-04-09 16:46:13
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SER0085632 Code 

enforcementSER008563

2

 

City of Reno Code 

Enforcement: 

The City of Reno's Code 

Enforcement guidelines 

state that vehicles 

cannot be parked in the 

front yard area and must 

be parked in the paved 

driveway area. 

Is this still correct? I 

reported a vehicle 

parked on the grass 

next to a paved 

driveway (SER0085126) 

and it was closed due to 

being on private 

property. Please advise. 

Sent from my iPad

Open Code Enforcement 2025-04-09 16:50:05

SER0085634 Service Request - 

Litter/garbage/debris on 

Public 

PropertySER0085634

There’s a sign on public 

property

Open Code Enforcement 2025-04-09 17:23:38

SER0085659 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0085659

Junk lingering from a 

garage sale from over a 

month ago and still 

selling almost every 

Saturday.

2400 Trident Way, 

Reno, NV 89512

Open Code Enforcement 2025-04-10 08:18:17
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SER0085678 222 N Sierra- Homeless 

issuesSER0085678

Reporting party advises 

that there is an issue 

with homeless 

trespassing onto the 

property and night and 

going through the 

garbage and camping. 

Private property owner 

has been notified and 

isn't taking action 

222 North Sierra Street, 

Reno, NV 89501

Open Code Enforcement 2025-04-10 09:52:20

SER0085680 W 2nd St Bar/Bars 

along 2nd st- safety 

issues SER0085680

The reporting party 

advises that during the 

night and weekends, 

there is an issue with all 

the bars located on 2nd 

st being over capacity, 

overflowing onto the 

street and sidewalk, 

drinking taking place, 

fights and other safety 

issues. Non-emergency 

has been notified but 

they would like this area 

to be evaluated for 

compliance 

134 W 2nd St, Reno, NV 

89501

Open Code Enforcement 2025-04-10 09:54:26

SER0085685 Service Request - 

Shopping Cart 

AbatementSER0085685

Shopping cart at 

Northeast corner of 

Airstream fence, just 

East of Grassroots 

Books driveway.

660 E Grove St, Reno, 

NV 89502

Closed Code Enforcement 2025-04-10 09:58:41

SER0085688 Service Request - 

Shopping Cart 

AbatementSER0085688

Please pick up carts 4 Th 40 St, Reno, NV 

89501

Closed Code Enforcement 2025-04-10 10:23:59
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SER0085693 210 Gentry- Occupied 

black lexusSER0085693

The reporting party 

advises that there is a 

black lexus without 

plates parked on the 

private property of the 

charter school. vehicle is 

occupied. 

210 Gentry Way, Reno, 

NV 89502

Open Code Enforcement 2025-04-10 10:35:44

SER0085694 Service Request - 

Homeless Concerns on 

Private 

PropertySER0085694

* request for a 

supervisor callback 

775-225-7581 

Per the reporting party : 

Unfortunately we have 

another individual 

camping on the corner 

of Double R and Double 

Diamond behind the 

transformer again.  He 

has a cart with blankets 

and toiler paper all over 

the ground. This is at 

the corner of 

Storequest. He is 

bathing and seems to be 

hiding in the back of the 

wetlands during the day 

and leaves his cart 

behind the Transformer. 

There are about 6 

people in site. Issue is 

not really visible from 

the public right of way." 

Open Code Enforcement 2025-04-10 10:45:04
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SER0085695 Pinehaven Rd - APN 

218-120-

25SER0085695

We have had several 

complaints in regards to 

the parcels off of 

Pinehaven Ct. There is 

a pretty large homeless 

camp and abandoned 

RVs behind the storage 

facility which shows to 

be private vacant 

property. Any help 

would be greatly 

appreciated. Thank 

you. 

4408 Pinehaven Ct, 

Reno, NV 89519

Cancelled Code Enforcement 2025-04-10 10:46:39

SER0085699 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0085699

Parking over the 

sidewalk.  Can’t access 

the sidewalk

2985 Fox Trail Dr, Reno, 

NV 89523

Open Code Enforcement 2025-04-10 11:05:56

SER0085700 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0085700

I just saw another car do 

the same thing.   I guess 

they think it is ok!

2840 Sandestin Dr, 

Reno, NV 89523

Awaiting Info Code Enforcement 2025-04-10 11:13:58
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SER0085711 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0085711

There are TEN cars 

parked at the psychiatric 

residential treatment 

facility located at 2840 

Sandestin Drive on 

Thurs. April 10, 2025. 

Several of the vehicles 

in the driveway are 

currently blocking the 

public sidewalk. Is there 

a parking plan for this 

business? On Wed. 

April 9, 2025 in the 

afternoon there were 

ELEVEN cars parked all 

over the place at this 

business. How can this 

business - out of this 

home - accomodate this 

kind of vehicle traffic 

and congestion? This is 

a nuisance to the people 

who live on this street.

2840 Sandestin Dr, 

Reno, NV 89523

Closed Code Enforcement 2025-04-10 11:56:19
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Once again, I am 

contacting you with 

concern for a pine tree 

in the backyard of 1245 

Brookfield Dr, Reno NV 

89503. I spoke to the 

owner several times in 

2023, she expressed 

that she thought it was 

dying too and would be 

removing it. Since then 

some of the tree 

branches fell on the 

power line in March 

2024 (I have pictures). I 

have asked for someone 

in the City of Reno 

(Reno Direct) to address 

this concern. 

When I inquire online 

about a dying pine tree it 

clearly states the 

excessive needle 

dropping, thinning 

canopy, bark peeling, or 

cracking (especially if 

accompanied by sap 

leakage, can indicate 

disease or pest 

infestation) or cankers 

are telling signs. IT IS 

DYING!! 

Besides the simple fact 

that I am tired of 

bagging up 9 LARGE 

bags of pine needle 

each year to keep my 

patio clean, I have to 

SER0085741 Service Request - Yard 

issues on private 

propertySER0085741

1245 Brookfield Dr, 

Reno, NV 89503

Closed Code Enforcement 2025-04-10 13:50:29
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watch for sap that lands 

on the patio and my 

furniture from the crying 

monster. 

On a personal note, I 

was diagnosed with 

Parkinson’s and I am 

simply concerned that I 

don’t have the ability to 

continue to clean up 

after the tree. Not to 

mention my desire to 

avoid having the tree 

come down on my 

house or more branches 

come down on power 

lines. Additionally, my 

husband is on a 

CPAP/oxygen at night, 

and we don’t need to 

lose power because of 

the inability of the owner 

to maintain their dying 

pine tree properly.

SER0085743 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0085743

A gigantic bundle of 

cardboard boxes (5 feet 

x 5 feet x 8 feet) has 

rolled off of the 

cardboard recycling 

bundles behind Sam’s 

Club at Firecreek 

Crossing shopping 

center.  The cardboard 

bundle is visible from 

Redfield Parkway 

behind Sam’s Club.

4835 Kietzke Ln, Reno, 

NV 89509

Open Code Enforcement 2025-04-10 13:51:54
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SER0085767 Service Request - 

Debris on Private 

PropertySER0085767

A lot of trash and debris 

beside Redfield 

Parkway behind Sam’s 

Club (Firecreek 

Crossing).  There are 

homeless people living 

in the shrubbery.  The 

trash spreads all alone 

Redfield Parkway from 

Brittany Avenue to 

Virginia Street.

899 Redfield Pkwy, 

Reno, NV 89509

Open Code Enforcement 2025-04-10 14:33:53

SER0085781 126 Mt Rose St- 

shopping cart 

SER0085781

The reporting party 

advises that there is a 

shopping cart that has 

been left near the 

fenceline of this 

address. 

126 Mount Rose Street, 

Reno, NV 89509

Open Code Enforcement 2025-04-10 15:26:28

SER0085783 2625 Snow Partridge 

Dr- supplies in 

streetSER0085783

Reporting party advises 

that there is roofing 

supplies for this address 

being stored in the 

street 

2625 Snow Partridge Dr, 

Reno, NV 89523

Open Code Enforcement 2025-04-10 15:28:05

SER0085784 2645 Snow Partridge 

Dr- truck in front yard 

SER0085784

Reporting party advises 

that there is an older 

truck being stored in the 

front yard of this 

property 

2645 Snow Partridge Dr, 

Reno, NV 89523

Open Code Enforcement 2025-04-10 15:29:03

SER0085789 Nuisance-110 Hoge 

RdSER0085789

Per the reporting party, 

there is a green mobile 

office trailer near the 

road but on private 

property that appears to 

be unused and is 

obstructing the line of 

sight for drivers.

110 Hoge Rd, Reno, NV 

89506

Closed Code Enforcement 2025-04-10 15:36:16
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SER0085791 Rental Property - 430 

Lake St Unit 

120SER0085791

Rental Property - 430 

Lake St Unit 120 - 14 

day notice to landlord 

submitted on 

03/13/2025. Reporting 

that bathroom ceiling 

leaking and ceiling is 

sagging 

430 Lake Street, Reno, 

NV 89501

Open Code Enforcement 2025-04-10 15:39:30
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This VW SUV has been 

blocking the public 

sidewalk all day, Tues., 

April 10. I am requesting 

these photos get added 

to case: ENF25-

C02730. These photos 

further demonstrate the 

nuisance on private 

property issue we 

constantly deal with due 

to the for-profit business 

located in the residential 

area at 2840 Sandestin 

Drive Reno NV 89523. 

At 6:44 p.m. the vehicle 

was still blocking our 

sidewalk. This vehicle 

has done this frequently 

and you should refer to 

the previous case 

SER0082793. You will 

see this is the same 

vehicle we have had 

issues with in the past. 

This business is located 

in the wrong place with 

many - up to eleven- 

cars at the business at 

any given time. They 

cars coming to and from 

this business speed up 

and down the street, 

block the public 

sidewalks and use the 

private resident's 

driveways to U-turn their 

vehicles as the report to 

SER0085813 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0085813

2840 Sandestin Dr, 

Reno, NV 89523

New Code Enforcement 2025-04-10 18:48:58
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and leave from this 

business. It is a total 

disturbance of our 

peace - the residents 

who live on this street. It 

is incredibly frustrating.
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